O’ My, Hién Qua La Mot Cai Toi.

8 cau tiéng Anh gitp ban d& bi thiét khi di lam
Hoi nhé minh dwoc day:
e Hién mot chat
¢ Nhuwong mét chut
e Théi ké cho qua
Qua My r6i mai thay...
e Hién qua thi bj dun viéc
¢ Im lang qua thj bi coi nhe
e "Da” hoai thi thanh “ngwdi lam gium cho moi nguoi”

O’ My c6 mot ky nang quan trong hon ca tiéng Anh gidi. D6 1a biét néi “khong” ma khong thay co 16i.
Va diéu tha vi la —nguw&i My dat ranh gidi... cwc ky ngan.

e Khong giai thich dai dong. Khéng xin 16i 3 lan.
o Khong ké cau chuyén cudc doi.
e Chivai chir. Nhwng rat chéc.

Day la nhirng cau minh thay ngwdi My (ké ca trong moi trwedng y té va quan ly) dung méi ngay. Nghe rat
chuyén nghiép va rat duwoc ton trong.
1. Khi ban khéng thoai mai
I'm not comfortable with that. — T6i khéng thay thoai mai vai viéc doé.
Ngan. Thang. Khong xin I6i. Nghe rat binh tinh nhwng cwc ky c6 ranh gioi.

2. Khi ban khong thé nhan thém viéc
| can’t commit right now. — Hién tai t6i chwa thé cam két.
| can’t take anything else right now. — T6i khong thé nhan thém viéc nao nira lGc nay.
Khong “dé em rang”. Khéng “xin 16i nhiéu”.

3. Khi ban qua tai

I’'m swamped. — Tbi dang ngép viéc.

I'm maxed out today. — HA6m nay téi da hét cong suét roi.

Céch néi rat doi ctia ngwdi My. Nghe tw nhién hon “I'm very busy” rat nhiéu.

4. Khi can thei gian suy nghi ‘ )
Let me get back to you. — Dé tdi xem lai rdi phan hdi ban sau.
Cau nay cuc ky chuyé&n nghiép. Ban khéng bi ép tra |&i ngay. Ban kiém soét théi gian cta minh.

5. Khi ai d6 ndéi chuyén thiéu tén trong hoac di qua gi¢i han
Let’s keep this professional. — Minh gitr chuyén nghiép nhe.
Nghe lich sir. Nhwng du “lanh” dé ngwoi ta tw dieu chinh thai d6.

6. Khi mét viéc khéng phu hop véi ban

That doesn’t work for me. — Viéc dé khéng phu hop véi toi.
Khong giai thich.Khdng bao chira. Chi don gian: khdng.

Va ngudi My... hoan toan chap nhan kiéu tra 1&i nay.

7. Khi ban muén két thic cudc noi chuyén
| gotta run. — Minh phai di roi.
| have to run to my next patient. — T6i phai qua bénh nhan tiép theo.
Ngan gon ma khéng hé tho.

8. Khi ban can wu tién viéc ctia minh trwédc
I need to focus on my current tasks first. — T6i can tap trung cho céc viéc hién tai trudrce.



I need to focus on my current patients first. — Toi can tap trung cho cac bénh nhan hién tai trwéec.
Nghe rat c6 trach nhiém. Khéng ich ky. Chi la cé th tw wu tién.

Minh tirng nghf rang
e T té 1& phai nhan hét
e Tt bung la phai hy sinh
e Hién la khéng duoc tir chdi
Nhwng qua My rdi méi hiéu rang nguoi chuyén nghiép khéng phai ngwoi 1am nhiéu nhat, ma la ngwoi biét
ré giéi han caga minh.
Ranh gi&i khong lam ban “khé gan”. N6 chi day ngudi khac cach ton trong ban.
Déi khi... chi mét cau tiéng ndi khac di cling du thay dbi cach ca thé gisi déi xtr véi ban.

Néu ban biét ai dang hay “hién qua”, hay gt bai nay cho ho. C6 khi thir ho thiéu... chi la vai cau néi dung
cach thoi.
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