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Khéng biét tén nguoi dich

T6i n6i déi dng chu t6i méi ngay. Téi ndm nay 72 tudi. Toi la mét chire sac trong nha thd, dong thué dang
hoang, chwa bao gi®» bi phat ngudi 1an nao. Nhuwng subt chin ndm nay, téi dang thwc hién mét kiéu "lira dao"
ngay dwdi mi clia ban quan ly tiém db cii "Co Hoi Thir Hai" nay. Néu ho biét dwoc, ho sé dudi viéc téi ngay
lap ttre, chang kip cho toi c&i cai tap dé ra. Nhwng t6i ké. B&i vi trong mot x& hdi ctv thich twéc doat di long tw
trong ctia ngudi khac, t6i da tim ra cach dé tra lai n6 cho ho.

C6ng viéc cta toi don gian Iam: Phan loai d6 quyén gép. T6i dan nhan gia cho quan jeans, may cai 4o khoac
mua déng nang trich, may déi giay bao ho con dung tdt. Hau hét khach hang chéng thém nhin t6i. Béi véi ho,
t6i chi 1a mot phan cla canh vat: Mét 6ng gia lu khu, mét deo kinh, tay bi dau khép, cir cdm cui dinh gia méay
mén dd cé mui bang phién va mui ky &c cla ngudi la.

Nhuwng cai viéc vd hinh nay lai cé céi loi ctia nd. N6 cho phép toi nhin thay hét moi thiv. Téi thdy méy ba me
don than clr so di so lai gia déi giay di hoc ctia con véi tién mua thire an. Toi thdy may chi cwu chién binh co
nhin chdm cham vao bd vest ho can dé di phéng van, nhin vao cdi vi tién rdi I&ng 1& quay lwng di. Va tdi nhe
nhét la thang bé dé.

Luc d6 la gitra thang Muwdi Mét, & cai thi tran ri sét, lanh I&o ctia ching téi. Gi6 l0a qua phd sac nhw dao céat.
Théng bé buwéc vao véi cai 4o ni méng dinh, d&n néi nhin rd cai 4o thun bén trong. N6 chac chwa téi mudi
bdn tudi. Gay go, run cAm cap, véi cai nhin vd hdn ma nhirng dira tré hay mang khi ching bi xa héi bé roi qua
nhiéu 14n. N6 di thdng dén khu 4o khoac. N6 tim thdy mdt chiéc 4o parka xanh hai quan, rat &m, hang hiéu,
gan nhu mai. Gia 1a 25 d6 la. Nghe thi béo, nhwng déi véi né 1a ca mét gia tai.

Toi lén nhin. N6 cham vao éng tay 4o, nhw mudn cdm nhan hoi &m ma chiéc 4o hira hen. N6 nhin céi nhan
gia. Vai n6 xu xuéng khodng chuc phan. N6 khéng rén ri, khéng than thé. N6 chi can than treo chiéc 4o I1&n lai
va di thang ra clra. Tim t6i dap thinh thich. T6i khong thé don gian la cho khong né. T6i hoc dwoc réng viéc
b thi c6 thé mang lai vi dang cho nhirng ngudi dang co gang sbéng sét. Néu ban dwa tién bé thi, ho cam thay
minh nhd bé. Ho cam thay minh nhw mét trwérng hop can gilup d& xa hoi.

Thé la téi cdm chiéc 4o, di ra quay tinh tién dé& chan ndé lai.

- E, nhoc! - t6i goi.

N6 dirng khwng lai, sdn sang chay trén.

- Con khdng c6 &n cap gi hét!

- Tao biét, - t6i cau nhau, déng vai éng gia kho tinh - Nhung tao dang c6 rac rbi. Cai 4o nay ha? N6 bi
16i. Cai khoa kéo dwdi cling no bi ket. Ma theo quy dinh ctia clra hang, db bi 16i thi khéng thé ban quéa
ba db la. May c6 ba d6 la khéng?

N6 nhin t6i, béi rbi.

- Nhan ghi hai mwoi lam ma.

- Nhan ghi sai day! - t6i n6i dbi, giat phat cai nhan di. - Tao 1a ngudi quén ly kho. Tao néi né ba dé la.
May lay khoéng hay dé tao quang noé di?

NG do dw, do xét gwong mét tdi xem c6 bay gi khéng. Réi nd luc tdi, 16i ra ba t& tién nhan nham.

- Da, cd! - n6 thi thAm. - Con l4y.

N6 méc chiéc 4o vao ngay lap tirc. Kéo khoa lén tan cd — khda van hoat déng tron tru, di nhién réi — va no
thang lwng 1én. N6 khéng con tréng nhw mét thang bé co ro vi lanh nira. N6 tréng nhw mét thanh nién viva mai
lam mét phi vu hoi. N6 tréng cé vé dwoc che ché.

- Cam on 6ng, no noi.

- Quy dinh ctra hang thoi. - téi 1am bam, quay lwng di d& n6 khéng thdy mét téi hoi wot.

Moi chuyén bat dau twr do. Nhleu nam qua, cai "quy dinh ctra hang" d6 da trd thanh vi khi bi mat cua toi.
Khi ba Miller, mét gba phu séng bang dong lwong hwu it 6i, can mot cai may nwéng banh mi méi nhwng chi co
5 d6 la trong tui, thi cai may 20 dé la bdng nhién bj dan nhan 1a "Day dién bj hé''.



Khi mét dng b tré can doi giay bao ho dé bat dau cong viéc xay dwng dau tién, toi tw dong "Gidm gié déc biét
sang the Ba".

Toi tw nhé trong dau. T6i tw b tién ti bu vao néu tién mat bi hut, hodc t6i khai bao nhitng mon dd d6 "Khéng
ban dwoc/da tiéu hay" trong hé thong. Toi s¢ bi bat lam chi.

Thé rdi mot budi chiéu, mot ngudi phu nik deo khdn choang cashmere da bat qua tang toi. Co ta thay tdi ban
mot chiéc xe dady em bé gan nhu méi cho mét cd gdi tré dang so hai véi gia 10 dé la. Khi co gai di khéi, nguoi
phu n& do bwdc dén. T6i chuan bi tinh than bi mang té tat hoac bi doa goi quan Iy. Thé nhung, cb ta lai dat
mot to 100 46 la g4p gon 1én quay

- Cho méy céi... sai sot kiém ké cta 6ng. - cd ta nhay méat.

Va chuyén nay bat dau lan ra. M6t cach kin dao. Nhirng khach quen bat dau hiéu. Ho khéng bao gid n6i mot
I&i. Ho mua mot mén dd |4t vat gia 5 do la, dwa téi to hai mwoi, rdi noi:

- Giir lai tién théi cho 1an sau... hé théng gap truc trac nhé.
Chung t6i da xay dwng nén mét nén kinh té bi mat chi dwa trén phdm gia. Chung tdi khéng bé thi; chang toi
dang can bang lai co' hoi.

Thtr Ba tuan truére, tiéng chudng trén ctra kéu leng keng. Mot ngwdi dan 6ng buéc vao. Cao Ién, vai rong,
mac bd ddng phuc nhan vién cap ctru chinh t&. Anh ta di ding tw tin, nhwng khéng phai dé mua sadm. Anh di
thdng dén quay cua toi.

- Ong la Arthur, - anh ta khang dinh.
Toi chinh lai kinh.

- Bung la téi.
Anh ta cwdi, va dot nhién, tdi thay lai hinh anh cau bé muwoi bén tudi gay go trong chiéc 4o ni xam méng manh
ngay nao. A
- Ong ban cho tdi cai 4o parka xanh hai quan cach dady mwoi nam, - anh ta néi. - Ong bao cai khéa kéo
noé bi héng.

T6i cdm thdy ma minh néng ran.
- T6i x& ly nhiéu 4o khoac 1dm, cau bé.
- Khoa kéo khong hé héng dau, Arthur.
Anh ta cui xuéng giong nghen lai vi xc dong.

- Toi biét 6ng nai dbi. Ngay ca luc do t6i cling biét. Nhwng 6ng da khong bat toi phai di xin x4. Ong dé toi
dwoc mua né. Ong dé toi la mot khach hang, chir khdng phai mét ké &n xin. Téi bwéc ra khdi day voi
cam giac nhw mét ngwdi dan 6ng.

Anh ta rat ra mét phong bi tw tui ao.

- Gio toi la nhan vién cap ctru. TOi cteu nguwdi. Nhwng toi khdng nght toi da sbng s6t qua mua Bong nam

d6 néu khong cé chiéc 4o khoac dé. Hoac néu khodng biét rdng cé ngudi thwe sw quan tam dén minh.
Anh ta d&t phong bi 1én quay.

- Trong day c6 500 d6 la, anh ta n6i. Ong diing no di. Téi biét cai 'quy dinh clra hang' ctia ong tén kém
lam.

T6i run ray cb gang tra lai.

- T6i khong thé...

- Cdi nay khong phai cho 6ng, - anh ta n6i dirt khoat. - N6 danh cho dira tré run ray tiép theo buwéc vao
day. Hay dam bao rang khoéa kéo ctia né ciing bi héng, nhé.

Roi anh ta quay lwng bwéc di, dau ngang cao, hoa vao anh nang mua Thu. ,
Téi da 72 tudi. Lwng toi dau, chan téi swng vu sau mét ngay dai. Nhwng tdi co cdng viéc tuyét voi nhat trén
doi.

Chung ta dang séng trong mét dat nwédc néi rang gia tri cta ban phu thudc vao sé tién trong tai khoan. Nguoi
ta bao nhau phai tw lwc canh sinh, ngay ca khi ho khéng cé gi. Nhwng t6i da hoc dwoc mét diéu trong cai clra
hang bui bam cii k§ nay: Phdm gia quan trong hon viéc bé thi.

Dai khi, giup d& mét ngwdi khong chi 1a cho ho thir ho can. Ma la cach ban trao n6 cho ho. Néu ban c6 thé
gip d& ai d6 ma van gitr dwoc 1ong tw trong ctia ho — néu ban c6 thé gitp ho ma khoéng lam ho cdm thay nhé



bé — ban khdng chi nuéi dudng than thé ho, ban con dang ctru réi c& tam hon ho niva. Vi vay, toi sé tiép tuc
néi doi. TOi sé tiep tuc,léch luat. Toi sé tiép tuc bia ra nhirng quy dinh khéng hé ton tai.
"Bé&i vi cai mac gia chang co y nghia gi. Bieu quan trong la nguw®i mac no!"

My name is Arthur. I'm 72 years old, and | work at the Second Chance Thrift Store on Maple Street.
For nine years, I've been pricing donated clothes and organizing
. shelves. Most people drop off bags without ever making eye
contact. To them, I'm just the old man sorting through their

. leftovers. But | notice things.
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One afternoon, a young boy walked in—shivering in a torn hoodie,
maybe fourteen years old. He stopped in front of a navy-blue
winter coat, barely worn, and checked the price. Twelve dollars.
Too much. His shoulders sank. He brought a thin jacket to the
counter instead—three dollars. | nodded toward the warmer coat
and said, “That one would fit you better.” He just muttered, “Can’t
afford it,” and left.

| couldn’t shake the image of him walking into a Minnesota winter
wrapped in that flimsy jacket. He returned the next week, touched
the navy coat again, then walked away. He did this three more
times. Finally, | took the coat off the rack, put a “SOLD” tag on it,
and waited.

When he came back, | told him, “Someone bought this coat and
never picked it up. Store policy says if it’s left for two weeks, we mark it down.” | showed him the
tag—three dollars. He looked at me like he didn’t believe a word. “You calling me a liar?” | said,
pretending to be offended. He scraped together the three dollars, put the coat on right there. He
zipped it up, and for the first time, he stood taller—like he’d just put on armor.

| did things like that seventeen more times that winter. A mother who needed work shoes. A
homeless woman who needed socks. An immigrant family who needed blankets. | quietly shaped my
own rules—moved things to the back, “lost” price tags, created discounts on the spot.

One day, a woman saw what | was doing. She didn’t yell. She didn’t scold me. Instead, she handed
me $100 and whispered, “For your store policies.” The word spread. Regular customers began
slipping the cashier gift cards to use for anyone in need. Anonymous generosity—delivered with

dignity.

Last week, a young man walked through the door wearing that navy coat. But he wasn’t a kid
anymore. He smiled and said, “You’re Arthur, right? You gave me this coat seven years ago. | knew
you made up that policy. But you let me keep my pride.” Then he handed me an envelope—inside
was $500. “I'm a social worker now. | help homeless youth. Because you taught me kindness
shouldn'’t feel like shame. It should feel like hope.”

I’'m 72 years old. | price used clothes that carry traces of other people’s lives. And this is what I've
learned: Dignity matters more than charity. Help people without making them feel small. Bend the
rules. Invent policies. Let them walk away with their head high.

That’s what changes lives.



